
Help for non-English speakers

6k ±z© xffd mfv¢ ¨z ©xdf¥¦¨Yxd ¨mf nxkz¥wY¨nzx nx ¨mn¦ ¢zvnb± ¢vfY¦f bzx¨Yb¨ å¨mf ¦bmzzv zkknbfÌ

ĈăāćĀĈÿĈ

PURPOSE

Mmf ¢©¥¢z¦f zk ¨mn¦ ¢zvnb± n¦ ¨zÍ

● ¢¥z®ndf Yx z©¨vnxf zk ¨mf bzw¢vYnx¨¦ ¢¥zbf¦¦ Y¨ Knbmwzxd H¥nwY¥± Lbmzzv ¦z ¨mY¨ ¢Y¥fx¨¦
Yxd wfwaf¥¦ zk ¨mf bzww©xn¨± Y¥f nxkz¥wfd zk mz¯ ¨mf± bYx ¥Yn¦f bzw¢vYnx¨¦ z¥ bzxbf¥x¦
Yaz©¨ n¦¦©f¦ Y¥n¦nxl Y¨ z©¥ ¦bmzzvÌ Yxd

● fx¦©¥f ¨mY¨ Yvv bzw¢vYnx¨¦ ¥flY¥dnxl Knbmwzxd H¥nwY¥± Lbmzzv Y¥f wYxYlfd nx Y ¨nwfv±Ë
fkkfb¨n®fË kYn¥ Yxd ¥f¦¢fb¨k©v wYxxf¥Î

SCOPE

Mmn¦ ¢zvnb± ¥fvY¨f¦ ¨z bzw¢vYnx¨¦ a¥z©lm¨ a± ¢Y¥fx¨¦Ë bY¥f¥¦Ë ¦¨©dfx¨¦ z¥ wfwaf¥¦ zk z©¥ ¦bmzzv
bzww©xn¨± Yxd Y¢¢vnf¦ ¨z Yvv wY¨¨f¥¦ ¥fvY¨nxl ¨z z©¥ ¦bmzzvÎ

6x ¦zwf vnwn¨fd nx¦¨Yxbf¦Ë ¯f wY± xffd ¨z ¥fkf¥ Y bzw¢vYnxYx¨ ¨z Yxz¨mf¥ ¢zvnb± z¥ Y¥fY nk ¨mf¥f Y¥f
dnkkf¥fx¨ ¢¥zbf¦¦f¦ nx ¢vYbf ¨z ¨mf wYxYlf ¨mf n¦¦©f nxbv©dnxlÍ

● *zw¢vYnx¨¦ Yxd bzxbf¥x¦ ¥fvY¨nxl ¨z k¥Y©d Yxd bz¥¥©¢¨nzx ¯nvv af wYxYlfd nx Ybbz¥dYxbf

¯n¨m ¨mf df¢Y¥¨wfx¨Ð¦ 3¥Y©d Yxd *z¥¥©¢¨nzx Hzvnb±

● *¥nwnxYv wY¨¨f¥¦ ¯nvv af ¥fkf¥¥fd ¨z Snb¨z¥nYx Hzvnbf

● =flYv bvYnw¦ ¯nvv af ¥fkf¥¥fd ¨z ¨mf ,f¢Y¥¨wfx¨Ð¦ =flYv ,n®n¦nzx

● *zw¢vYnx¨¦ Yxd bzxbf¥x¦  ¯nvv af adf¢ vv nb
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https://www2.education.vic.gov.au/pal/report-fraud-or-corruption/overview


Tmfx Ydd¥f¦¦nxl Y bzw¢vYnx¨Ë n¨ n¦ f°¢fb¨fd ¨mY¨ Yvv ¢Y¥¨nf¦ ¯nvvÍ

https://www2.education.vic.gov.au/pal/mature-minors-and-decision-making/policy
https://www.vic.gov.au/report-racism-or-religious-discrimination-schools
https://au.reachout.com/?gclid=CjwKCAiAgbiQBhAHEiwAuQ6BktaB5xneGFK3TnOql5c5eZ7af7dDm9ffLZa7N59FEtbtQzVIk8sGWhoC8N0QAvD_BwE
https://headspace.org.au/
https://kidshelpline.com.au/?gclid=CjwKCAiAgbiQBhAHEiwAuQ6Bkro6UD2EBcRILznFnRhKjfi5I84jJlUa0fyiiYLQ4mHx5sXTStxH8BoCCEIQAvD_BwE
https://www.vaeai.org.au/


Support person

Vz© Y¥f ¯fvbzwf ¨z mY®f Y ¦©¢¢z¥¨ ¢f¥¦zx ¨z Y¦¦n¦¨ ±z© nx ¥Yn¦nxl Y bzw¢vYnx¨ ¯n¨m z©¥ ¦bmzzvÎ HvfY¦f
Yd®n¦f ©¦ nk ±z© ¯n¦m ¨z mY®f Y ¦©¢¢z¥¨ ¢f¥¦zx ¨z Y¦¦n¦¨ ±z©Ë Yxd ¢¥z®ndf ¨mfn¥ xYwfË bzx¨Yb¨ df¨Ynv¦Ë
Yxd ¨mfn¥ ¥fvY¨nzx¦mn¢ ¨z ±z©Î

Raising a concern

Knbmwzxd H¥nwY¥± Lbmzzv n¦ Yv¯Y±¦ mY¢¢± ¨z dn¦b©¦¦ ¯n¨m ¢Y¥fx¨¦ÙbY¥f¥¦ Yxd bzww©xn¨± wfwaf¥¦
Yx± bzxbf¥x¦ ¨mY¨ ¨mf± wY± mY®fÎ *zxbf¥x¦ nx ¨mf kn¥¦¨ nx¦¨Yxbf ¦mz©vd af kn¥¦¨v± dn¥fb¨fd ¨z ±z©¥
bmnvdÐ¦ ¨fYbmf¥Ë MfYw >YxYlf¥Ë !¦¦n¦¨Yx¨ H¥nxbn¢Yv z¥ H¥nxbn¢YvÎ Tmf¥f ¢z¦¦navfË ¦bmzzv ¦¨Ykk ¯nvv ¯z¥u
¯n¨m ±z© ¨z fx¦©¥f ¨mY¨ ±z©¥ bzxbf¥x¦ Y¥f Y¢¢¥z¢¥nY¨fv± Ydd¥f¦¦fdÎ

Making a complaint

Record keeping and other requirements

Mz wff¨ ,f¢Y¥¨wfx¨ Yxd vflYv ¥f¤©n¥fwfx¨¦Ë Knbmwzxd H¥nwY¥± Lbmzzv w©¦¨ uff¢ ¯¥n¨¨fx ¥fbz¥d¦
zkÍ

● Lf¥nz©¦Ë ¦©a¦¨Yx¨nYv z¥ ©x©¦©Yv bzw¢vYnx¨¦

● *zw¢vYnx¨¦ ¥fvY¨nxl ¨z ¨mf *mnvd 6xkz¥wY¨nzx LmY¥nxl Lbmfwf Yxd 3Ywnv± Snzvfxbf 6xkz¥wY¨nzx
LmY¥nxl LbmfwfË ¨z wff¨ ¥fl©vY¨z¥± ¥f¤©n¥fwfx¨¦ Ý ¥fkf¥ ¨z *mnvd Yxd 3Ywnv± Snzvfxbf
6xkz¥wY¨nzx LmY¥nxl Lbmfwf¦ kz¥ k©¥¨mf¥ nxkz¥wY¨nzx

A©¥ ¦bmzzv Yv¦z kzvvz¯¦ ,f¢Y¥¨wfx¨ ¢zvnb± ¨z fx¦©¥f ¨mY¨ ¥fbz¥dÝuff¢nxlË ¥f¢z¥¨nxlË ¢¥n®Yb± Yxd
fw¢vz±wfx¨ vY¯ zavnlY¨nzx¦ Y¥f wf¨ ¯mfx ¥f¦¢zxdnxl ¨z bzw¢vYnx¨¦ z¥ bzxbf¥x¦Î

Tmf¥f bzxbf¥x¦ bYxxz¨ af ¥f¦zv®fd nx ¨mn¦ ¯Y±Ë ¢Y¥fx¨¦ z¥ bzww©xn¨± wfwaf¥¦ wY± ¯n¦m ¨z wYuf Y
kz¥wYv bzw¢vYnx¨ ¨z ¨mf H¥nxbn¢Yv z¥ !¦¦n¦¨Yx¨ H¥nxbn¢YvÎ

6k ±z© ¯z©vd vnuf ¨z wYuf Y kz¥wYv bzw¢vYnx¨Ë nx wz¦¨ bY¦f¦Ë df¢fxdnxl zx ¨mf xY¨©¥f zk ¨mf
bzw¢vYnx¨ ¥Yn¦fdË z©¥ ¦bmzzv ¯nvv kn¥¦¨ ¦ffu ¨z ©xdf¥¦¨Yxd ¨mf n¦¦©f¦ Yxd ¯nvv ¨mfx bzx®fxf Y
¥f¦zv©¨nzx wff¨nxl ¯n¨m ¨mf Ynw zk ¥f¦zv®nxl ¨mf bzw¢vYnx¨ ¨zlf¨mf¥Î Mmf kzvvz¯nxl ¢¥zbf¦¦ ¯nvv
Y¢¢v±Í

1. Complaint received: HvfY¦f fn¨mf¥ fw=x ¢

m

f

f

n

f

wff¨nx
n¨ ¢¥ n ¦

¨m
 ¢ n± v

�N �[ �E¯n¨
n¨m !¦¦n¦¨nxH¥nxbnwYH¥nxbnwx

¨z®±
z©

bzw¢vYnx
v¦

¨mY
zm

bm
z© n±

v

©xdf¥¦¨Yx ¨mYmn¦¦©f

¢Y¥ ¥
zm

bm
x

¦ ©¨±
z©

bzw¢vYnxnӟ

f"

¯x¨mY
¦

bzx®
wf±k

�� �N �]

�s

� �j �� �q �O �I �j �P �I �g �� �I �[ �� �+ �g �g �j �Q �[

�< �j �� �I �[ �I �d �I �I �h �I �[ �N �] �g �� �[�P �] �g �I �j �E

�Â �•

�<

�
�< �]�g� 

�Â

�]�g �I �p�< �< �I�[ �G

�� �I �d �I �[ �G �Q �[

�P

¨mn¦¦©f¥Yn¦m n¨ n bzw¢vYnx¨ ¨¦
H¥nxbnwxv

�� �� �h �h �Q �h �j �Q �[H¥nxbnwdx

wY Y

w¦m

¨
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4. Timelines: Knbmwzxd H¥nwY¥± Lbmzzv ¯nvv Ybuxz¯vfdlf ¥fbfn¢¨ zk ±z©¥ bzw¢vYnx¨ Y¦ ¦zzx Y¦
¢z¦¦navf ã©¦©Yvv± ¯n¨mnx ¨ fbfn¢¨

n

https://www.education.vic.gov.au/parents/going-to-school/Pages/school-complaints.aspx#policy


https://www2.education.vic.gov.au/pal/complaints/policy
https://www.education.vic.gov.au/parents/going-to-school/Pages/school-complaints.aspx#policy

